
Enquiry Number Month Status Date Received Date of Initial Response
Name of 

Complainant
Address / area Details of Complaint Action Taken

1 October 2024 Resolved Wednesday 16 October 2024 Wednesday 16 October 2024
Resident 930 
Mamre Road

930 Mamre Rd, 
Kemps Creek

Resident raised concern that a portion of temporary fencing 
was extending over his property boundary. 

Barings and Burton to host additional meetings 
with the resident to resolve the issue, and provide 

relevant documentation on boundary showing 
fencing is in the right location.

2 October 2024 Resolved Monday 28 October 2024 Wednesday 30 October 2024
Winings Services 

Warehouse
6 Pemul Place, 
Kemps Creek

The adjacent stakeholder (Winings Services Warehouse) sent a 
video to the client of our demolition works with queries as to 

our methodology.

Burtons spoke to Barings and advised of the 
methodology for the works in question. No further 

queries raised.

3 January 2025 Open
Thursday 23 January 2025
Tuesday 28 January 2025

Tuesday 28 January 2025
Winings Services 

Warehouse
6 Pemul Place, 
Kemps Creek

Winning Appliances emailed Burton regarding dust from Access 
Estate.

Burton outlined the measures in place that had 
been implemented to mitigate dust from the site, 
as well additional measures that would be taken 

moving forward.

4 February 2025 Open Wednesday 12 February 2025 Wednesday 19 February 2025 Mirvac
Berriwerri Drive, 

Kemps Creek
Mirvac advised that following recent downpours, the Barings 

site had water discharge onto Berriwerri Drive. 

Complaint has been raised to DPHi by Barings. 
Letter from Barings and CPESC sent to DPHi & 

Mirvac regarding the event, noting it due to the 
significant rainfall event.


